
WEDNESDAY, OCTOBER 12, 2011
3:00 pm – 5:00 pm
Executive Committee Meeting

6:00 pm – 8:00 pm
Reception

THURSDAY, OCTOBER 13, 2011
7:00 am – 8:00 am
Continental Breakfast
8:00 am – 8:15 am
Welcome and Introductions

8:15 am to 9:45 am 
Technology Past & Present as Embraced 

by the Claims Department

                                     Hugh Strawn

                                    
PLRB Catastrophe Services

9:45 am to 10:00 am
Break
10:00 am to 11:30 am  Medicare Compliance:  


What You Need To Know
                                     Travis Smith and Kimberly W. Young

                                     Burns White, LLC

11:30 am to 12:45 pm
Lunch
12:45 pm to 2:15 pm
Utilizing Engineering Services to Determine 
Damages and Preserve Evidence for 
Subrogation
                                     Bruce Barnes

                                     PT&C Forensic Consulting Services, P.A.

2:15 pm to 2:30 pm
Break

2:30 pm to 4:00 pm
Anatomy of a Bad Faith Trial
                                     Patrick Hustead

                                     Hustead Law Firm

FRIDAY, OCTOBER 14, 2011
7:00 am – 8:00 am

Continental Breakfast 

8:00 am to 9:30 am
Industry Benchmarks and Claims 
Trends
                        
Jeff Rieder

                         
Ward Financial Group

9:30 am to 9:45 am   
Break

9:45 am to 11:15 am
Use of Social Media for Mitigating 
Risk and Identifying Fraud and the 
Implementation of an Enterprise 
Investigative Management 
Program
                           
Larry Henning

                           
G4S Compliance and Investigation

11:15 am               
Closing Comments and adjourn
Program Chairpersons:
Bruce Miller, United Fire & Casualty Company

David Lantz, Brotherhood Mutual
Future Conferences
· May 9 – 11, 2012
Hyatt Regency Coconut Point
Bonita Springs, Florida

· October 10 – 12, 2012

Gaylord Opryland Resort

Nashville, Tennessee

· May 15 – 17, 2013

L’Auberge Del Mar

Del Mar, California
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Fall Meeting
Hyatt Regency 
Indianapolis, IN
October 12 – 14, 2011
All Functions are Business Casual


