[image: image1.wmf]CENTRAL CLAIM EXECUTIVES ASSOCIATION
Fall Meeting

Hyatt Regency
Indianapolis, IN
October 12 – 14, 2011
Dear CCEA Members:

Make your plans and reservations to join the Central Claim Executives Association 2011 Fall Meeting at Hyatt Regency Indianapolis, Indiana.  
Our Program Chairs, Bruce Miller and David Lantz, have put together an excellent educational program.  We encourage you to bring staff members to take advantage of both the educational and networking opportunities offered by this gathering.  The attire for the meeting is business casual.

Your first order of business should be to make your reservations on-line following the instructions below.  If you prefer, you can call to make your reservation directly at 888-421-1442 (ask for group: Central Claim Executives Association) Monday through Friday from 8:00 a.m. to 5:00 p.m. CST.  A block of rooms has been set aside for the CCEA through September 21, 2011, so please be sure to make your reservation by then.

To make reservations on-line: Go to the following web address to make on-line reservations. We have also posted this to the CCEA website as well. 
https://resweb.passkey.com/go/CLAM 

I will send an email when the web-designer has completed the updates on our site so you can go to the CCEA website www.centralclaimexecs.org and click on the resorts link to make your reservations (updates are pending).
We are guaranteed a room rate of $169.00 for single or double occupancy so be sure to ask for the CCEA rate.  In addition, the Hyatt Regency Indianapolis is offering this rate (based on availability) for 3 days prior and 3 days after our meeting.  
The Hyatt Regency Indianapolis is located at One South Capitol Ave, Indianapolis, IN 78612.  For more information you can visit their website at www.indianapolis.hyatt.com .  
 
Your next step is to complete and mail to me the attached registration form with payment made to the Central Claim Executives Association no later than September 15th. This will allow time to be sure the meeting arrangements are completed.  You may also email your registration form back to me, and send your payment separately (along with a copy of your registration).  My mailing address is as follows:

David E Conner
Central Claim Executives Association

c/o United Fire Group
117 2nd Ave SE, PO Box 73909

Cedar Rapids, Iowa 52407
If you would like to use our “Web Registration” for this event, please visit www.centralclaimexecs.org.  Again, all forms and information regarding our 2011 Fall Meeting will be included at this site, in the very near future.  Please note that you will still need to mail me the completed form along with your registration payment. 
Please feel free to call me at 800 343 9131, or direct at 319 286 2469, or email me at dconner@unitedfiregroup.com if you have any questions.  I’m looking forward to seeing you at the Fall Meeting!
Sincerely,
David E Conner
