
WEDNESDAY, MAY 12, 2010
3:00 p.m. – 5:00 p.m.
Executive Committee Meeting


Davis Love III Boardroom
6:00 p.m. – 8:00 p.m.
Reception


Beach Club
THURSDAY, MAY 13, 2010
7:00 a.m. – 8:00 a.m.
Continental Breakfast

Stewart Room
8:00 a.m. – 8:15 a.m.
Welcome and Introductions

8:15 a.m. – 9:30 a.m.

“Legislative & Regulatory Issues

Which Will Impact Insurance Claims Handling”
Robert C. Passmore, CPCU
Senior Director – Personal Lines
Property Casualty Insurers Association of America
9:30 a.m. – 9:45 a.m.

Break

9:45 a.m. – 10:45 a.m.
“Current Industry Issues” 

Dr. Steven N. Weisbart, CLU
                  Senior Vice President and Chief Economist
   
Insurance Information Institute
10:45 a.m. – 11:00 a.m.
Break

11:00 a.m. –  Noon

Workshop-Style Discussion
Focusing on Information Raised by 
Speakers and Other Trends and
Concerns of Member Participants

12:00 p.m. 

  Lunch (On Your Own) / Golf
6:00 p.m. – 7:00 p.m.

Reception


Liberty Oaks Pavilion
7:00 p.m. – 9:00 p.m.

Dinner 


Liberty Oaks Pavilion
FRIDAY, MAY 14, 2010
7:00 a.m. – 8:00 a.m.

Continental Breakfast 
Stewart Room
8:00 a.m. – 9:15 a.m.

“Consumer Service Expectations and           Insurer Service Reactions”



Chip Lackey, Sr. Director, Insurance Practice - J D Power & Associates

9:15 a.m. – 9:30 a.m.

Break
9:30 a.m. – 10:30 a.m.
Group Discussion – Customer Service Issues; Motivation of Associates, Employee Retention; Customer Expectations 
10:30 a.m. – 10:45 a.m. 
Break
10:45 a.m. – 11:45
 Workshop-Style Discussion
 Management for Trends and Service
 Issue Challenges and Discussion on
 Effective Management of the Trends
 Discussed at Meeting as a Whole


11:45 a.m.
    Closing Comments
Program Chairpersons:
Jim Walsh, Auto-Owners
Tom Burkart, Westfield
Future Conferences
· October 13 – 15, 2010
Hyatt Regency Crown Center, Kansas City, MO


· May 11 – 13, 2011
Hyatt Lost Pines Resort, Lost Pines, TX (Austin)


· October 12 – 14, 2011
Hyatt Regency, Indianapolis, Indiana


· May 9 – 11, 2012
Hyatt Regency Coconut Point
Bonita Springs, Florida
OFFICERS

Ken Kozek

President

Grange Mutual
Ron Edwards

Vice President

Munich Reinsurance America
Curtis Eeten
Secretary / Treasurer

Pekin Insurance
EXECUTIVE COMMITTEE

Dave Gervers 
Century Surety Company

Meadowbrook Insurance Group

John Davis

Buckeye Insurance Group
CENTRAL

CLAIM EXECUTIVES

ASSOCIATION
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Spring Meeting
Sea Pines Resort
Hilton Head Island, South Carolina
May 12 – 14, 2010
All Functions are Business Casual


