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   Spring Meeting

Sea Pines Resort
Hilton Head, South Carolina
May 12 – 14, 2010
Dear CCEA Members:

Make your plans and reservations to join the Central Claim Executives Association 2010 Spring Meeting at Sea Pines Resort on Hilton Head Island, South Carolina.  
Our Program Chairs, Jim Walsh and Tom Burkart, have developed an excellent educational program with topics including “Legislative & Regulatory Issues Which Will Impact Insurance Claims Handling,” “Current Industry Issues,” “Consumer Service Expectations,” and “Insurer Service Reactions.”  Attached is the agenda.
We encourage you to bring staff members to take advantage of both the educational and networking opportunities offered by this gathering.  
The attire for the meeting is business casual.

Your first order of business should be to call the Sea Pines Resort at 1-888-607-2966, extension 2, to reserve your room or make your reservations on-line following the instructions below.  A block of rooms has been set aside for the CCEA through April 12th, so please be sure to make your reservation by then.

To make reservations on-line:  Go to the seapines.com website and (1) choose Reservations, (2) choose Group Reservations, and (3) enter attendee code of CCEA.  You may also (1) go to the CCEA website (www.centralclaimsexecs.org), (2) click on the resort’s link, and (3) enter attendee code CCEA.  
We are guaranteed a room rate of $229 for single or double occupancy so be sure to ask for the CCEA rate.  In addition, the Sea Pines Resort is offering this rate (based on availability) for 3 days prior and 3 days after our meeting.  
Sea Pines Resort is located at 32 Hilton Head Island, South Carolina 29928.  For more information regarding the Sea Pines Resort, please visit the website at www.seapines.com.
Your next step is to complete and mail to me the attached registration form with payment made to the Central Claim Executives Association no later than April 9th. This will allow me time to be sure the meeting arrangements are completed.  You may also email your registration form back to me, and send your payment separately (along with a copy of your registration).  My mailing address is as follows:

Curtis Eeten
Central Claim Executives Association

c/o Pekin Insurance
2505 Court Street
Pekin, Illinois 61558

If you would like to use our “Web Registration” for this event, please visit www.centralclaimexecs.org.  All forms and information regarding our 2010 Spring Meeting will be included at this site.  Please note that you will still need to mail me the completed form along with your registration payment. 
Please feel free to call me at 309-478-2623 or email me at ceeten@pekininsurance.com if you have any questions.  I’m looking forward to seeing you all at the Spring Meeting!
Sincerely,

Curt
Curtis A. Eeten
enc. registration form, agenda
