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2009 is in the books and 2010 brings with it hope and excitement over what could be. While experts point to signs of recovery, property/casualty insurers are still mired in a soft market. The insurance industry may not see a return to relative stability and certainty for a few years. The effects of regulatory reform, increased government intervention and potential tax law changes in the aftermath of the financial crisis could also temper most enthusiasm.  

Insurance executives polled at a recent industry conference had little that would add to the enthusiasm for 2010 as they see a year ahead with little growth and more losses. 86% said overall industry premium volume would “remain flat” or fall in 2010. 79% believe COR’s will rise this year with 51% expecting profitability improvement in auto, but only 37% expecting that when it comes to homeowners’ coverage. Finally, in commercial lines, 23% expect improved profitability but only 16% see gains ahead in workers’ compensation - a line stressed by the reduction in payroll as millions have been dropped from payrolls in this economy.

As we in Claims know all too well, the struggling economy also led to insurance fraud of all kinds increasing in 2009 and, in addition, many fraud bureau budgets were cut.  Experts in fighting insurance fraud say scams that historically escalate in a poor economy will increase in 2010, with health-related activity at the top of the list.

As part of its annual Insurance Industry Outlook, Deloitte looked ahead to 2010 and highlighted six key points certain to be on the radars of insurance companies in 2010: Regulation, Expansion, Better Understanding of Customers, Expense Reduction, Technology, and Talent Management.

As claim leaders, it is essential that we see this aforementioned outlook as an opportunity for us to contribute even more to the organizations we serve.  One way to do that is through networking and education which are the hallmark of the Central Claim Executives Association (CCEA).

Jim Walsh (Auto-Owners) and Tom Burkart (Westfield), our program chairs for the upcoming meeting in Hilton Head, have brought together a dynamic group of speakers as well as a new and exciting approach to our meeting format.

Day 1 brings us presentations by Robert C. Passmore, CPCU, Senior Director - Personal Lines for Property Casualty Insurers Association of America (PCI) and Dr. Steven N. Weisbart, CLU, Senior Vice President and Chief Economist for the Insurance Information Institute (III).

Chip Lackey, Sr. Director, Insurance Practice from J D Power & Associates, will join us on Day 2 to present on consumer service expectations and insurer service reactions. 

We heard from many of our members that while presentations were insightful, there wasn’t the opportunity for group discussions afterward. With this meeting, we are trying something new in that all of the presentations will be followed by one or two workshop style group discussions based on the information presented by our speakers.

For those of you that have not attended recently, I hope that you will join us as we embark on an exciting new chapter for CCEA. I would also ask that you reach out to your peers that have not attended recently. The meeting format and venue certainly make this a meeting not to be missed. I want to thank Jim and Tom for suggesting this new approach and look forward to seeing all of you at beautiful Sea Pines Resort on Hilton Head.
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